Edinburgh Road Surgery
463 Edinburgh Road

Glasgow

G33 3AL

Tel. 0141 7704044

Practice Website: Edinburgh Road Surgery | NHS Scotland (gp.scot)
Email. ggc.gp46521clinical@nhs.scot
Surgery Catchment Area: G31, G32, G33 and G34

Welcome to Edinburgh Road surgery

The practice is a non-limited partnership with 3 GP partners:

Dr Sally Al-Agilly MBChB (1993) RCGP MSc Primary Care, and Honorary Clinical Senior Lecturer University of Glasgow (Also speaks Arabic) (Female) 

Dr Jennifer Morgan MBChB (1996) RCGP (Female)

Dr Kareem Omar MBChB (2016) RCGP (Male)
Locum GP: We have a long term locum GP working with the practice.

Dr Nabila Masood

Surgery Opening Hours: The surgery is open Monday-Friday 8:00-18:00

Our phone line is open 9:00-18:00 Monday-Friday. We are closed between 13:00-14:00 for staff training and lunch. Extended hours Tuesday Wednesday, Thursday and Friday.
Practice Staff

Practice Nurses: The Practice Nurses are available by appointment to carry out chronic disease management, cervical smears and a number of other nursing procedures. All practice nurse appointments are pre-bookable.
Annemarie Boyle RGN

Emma Fraser RGN
Phlebotomists/Health Care Support Workers: The practice HCSW is fully trained in phlebotomy, BP monitoring, Basic Observations and urinalysis. All HCSW appointments are pre-bookable. Margaret Ralston HCSW
Practice Manager: The Practice Manager is responsible for the overall strategic management of the Practice. They are available to discuss the services offered and your views and suggestions about the Practice. Louise Somerville.
 Reception Staff: The reception staff are the initial point of contact for all visitors to the Practice. They will assist you in making appointments, home visits, and answering numerous and varied questions. They also perform a number of vital administrative functions to assist the doctors. 
Foundation Year Doctors: Foundation year Doctors are qualified doctors undergoing training in General Practice. They work under the supervision of a senior doctor, who is a ‘GP Trainer’. We have a full time trainee Doctor all year.
Medical Students: Medical students attend the surgery 3 times a year, these are usually 4th or 5th year medical students who are completing their GP placements. The reception staff will inform you if a student will be present and if you do not want them to be present during your consultation your wishes will be respected. 
Services Available: All GP appointments are pre-bookable face to face or telephone, these are bookable anytime throughout the day by calling 0141 7704044 and selecting option 2. Our reception staff will ask a brief description of why the appointment is needed, to book you with the most appropriate person or direct you to another service. We have a small number of on the day appointments for emergencies and children only. Once these appointments are full the reception staff will let you know we have reached capacity for the day and ask you to book a routine appointment or try phone the next morning. For people who need an appointment out with our normal consultation hours 9:00-4:30 we have early morning telephone consultations on Tuesday and Wednesday mornings and late night telephone consultations on Tuesday, Thursday and Friday evenings. These appointments are all pre-bookable. If you require an interpreter please let reception know. 

House visits are available for patients who are housebound, these requests will be triaged by the GPs. Please phone the surgery in the morning to request a house visit if possible. 

All practice nurse appointments are pre-bookable, they are available for a chronic disease reviews, cervical cytology, sexual health screening, contraception advice, hormone replacement therapy and a number of other nursing procedures. 
We have a practice pharmacist associated with us 3 days a week, they are available for medication reviews, medication queries and some chronic disease reviews. These appointments are all pre-bookable through reception. 

Repeat Prescriptions: To order a repeat prescription patients can either call the practice on 0141 770 4044 and select option 1, order through their designated pharmacy or order online through patient access Log in to Patient Access please ask at reception for a registration form for this service. All prescription requests will take 48 working hours, please allow longer if your prescription goes to a pharmacy direct. If any prescription request is declined by the GP we will notify you by text. Our admin staff will not check to see if a prescription request has been processed or is ready for collection as we do not have the capacity to do this. 
How to register: To register with the practice you will need to fill in the registration form and new patient form, this can be done in person at the reception area or online through our website. Please provide proof of address and some photographic ID when completing this process. Registration with the practice takes 72 hours, it can take up to a few months for us to receive your full medical records from your previous practice so we advise you get a supply of medication before you move. Information on transfer of records can be found at Movement of patient records | National Services Scotland (nhs.scot). 

Services out with the GP Practice: All patients can attend a local treatment room based in one of the local health services for routine phlebotomy appointments, any wound care treatment or ear care clinic by calling 0141 355 1525 between 8.30-4.00. 
Out of Hours Services: The GP practice is closed between 6PM and 8AM weekdays, Weekends and Bank Holidays. During this time if you are too ill to wait until the GP practice opens again you can call 111 for advice on physical problems or for mental health support. Your local pharmacy can help with a wide range of common conditions, including coughs colds, sore throats, diarrhoea and constipation, indigestion, aches and pains. They can also supply an emergency supply of medication or direct you to further help if you run out when the GP practice is closed. 
How to make a complaint or give feedback: Complaints can be made verbally or in writing. We would rather deal with the complaint verbally before it escalates if you can ask to speak to the Manager or office supervisor either when in practice or on the phone. All feedback can be given verbally or in writing either in writing or through our email address. Full information on Scottish Public Services Ombudsman can be found here Home | SPSO.
Patient’s responsibilities and rights: If you no longer require an appointment you have booked it is your responsibility to notify the practice to cancel the appointment. If you do have repeated wasted appointments with us we do reserve the right to remove you from our practice list. A full list of the patients’ rights and responsibilities can be found at Health rights in Scotland | NHS inform.
Violent or Abusive patient: Where a patient is violent or abusive to a doctor or one of our staff, the police may be called and the patient removed from the practice list within 24-hours. Notification will be sent to the patient in writing of their removal from our list. We operate a zero tolerance approach to abuse (both verbal and physical) towards our staff. All instances of such abuse are documented and are discussed at practice meetings. Perpetrators of such abuse will receive a letter from the practice and their actions may lead to removal from our practice list.
Your personal health information: To provide you with the care you need, we hold the details of your consultations, illnesses, tests, prescriptions and other treatments that have been recorded by everyone involved in your care and treatment, e.g. GP, ANP, and Practice Nurse. This information will be stored electronically on computer files by practice staff. Sometimes we are required by law to pass on information, e.g. the notification of births and deaths, and certain diseases or crimes to the government is a legal requirement. 
Our use of your personal health information is covered by a duty of confidentiality, and is regulated by the Data Protection Act. The Data Protection Act gives you a number of rights in relation to how your personal information is used, including a right to access the information we hold about you. Everyone working for the NHS has a legal duty to keep information about you confidential and adheres to a Code of Practice on Protecting Patient confidentiality. Further information on this can be found at Confidentiality: NHS Code of Practice - GOV.UK (www.gov.uk).
Anyone who receives information from us is also under a legal duty to keep it confidential. Further information on data protection can be found via Privacy and confidentiality when using the NHS | NHS inform. 
